
Technical Requirements 

1. Provide a copy of these technical requirements to your school’s technology support staff. 

2. Each computer, laptop or tablet needs to have: 

 Windows 7 or newer, Macintosh OSX or newer, Chrome OS, or iOS operating system

 If using an iPad, use iPad version 3 or newer

 A display capable of rendering resolutions of 1024x768 pixels

 External speakers or headphones

 Broadband Internet Connection – Cable, DSL, LAN

 One of the following web browsers, with JavaScript enabled and pop-up blockers disabled:

o Google Chrome (recommended) 

o Firefox 

o Safari 

 Adobe Acrobat Reader 9.0 or later

3. Check that your technology support staff has given the computers permission to visit the following 
web domains: 

 https://k12.healthykidslearnmore.com/

 https://elearning.healthykidslearnmore.com/ 

 *.wistia.com

 fast.wistia.net

 embedwistia-a.akamaihd.net

4. Make sure you can receive emails from elearning@childrenswi.org and 
healthykids@childrenswi.org. 

5. Check that your technology support staff has allowed permission to read XML (.xml), JSON 
(.json), MP3 (.mp3), M4A (.m4a), OGG (.ogg), and JavaScript (.js) files on all devices being used 
for this program. 

6. As this program is equipped with a large amount of audio, headphones are very important for 
each student. We strongly recommend that, if your school does not already have headphones, 
you purchase them before your session or have the students bring their own. 

7. Consider asking your school district to allow your computer lab more bandwidth. School labs 
typically are allowed about 1200 KBps of bandwidth. Nevertheless, your lab shares bandwidth 
with the entire school and may experience gaps due to use elsewhere in the school. You may 
wish to consult with your technology support staff on this issue. 

8. Adobe Reader is the application students should be using to open PDFs. Version 9.0 or later is 
required. If your school does not have Reader on its computers, visit 
http://www.adobe.com/products/reader/ to download the latest version. Please read through the 
specifications thoroughly to make sure Reader is compatible with your system. 

http://www.adobe.com/products/reader/

